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~ The MAILING DATE of this communication appears on the cover sh et with th correspond nee address - 
Peri d for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 l\/IONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Ejclenstons of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply v^thin the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1J04(b). 

Status 

^)M Responsive to communication(s) filed on 21 October 2002 . 
2a)n This action is FINAL. 2b)^ This action is non-final. 

3) n Since this application is in condition for allowance except for fonnal matters, prosecution as to the nnerits is 

closed in accordance with the practice under Ex pa/te Quay/e, 1935 CD. 11, 453 0.G. 213. 
Disposition of Claims 

4) ^ Claim(s) 1-25 is/are pending in the application. 

4a) Of the above claim(s) 1-25 is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) S Claim(s) 1-25 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: a)D accepted or b)^ objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 

11) 0 The proposed drawing correction filed on is: a)\3 approved b)n disapproved by the Examiner 

If approved, corrected drawings are required in reply to this Office action. 

12) 0 The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

13) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

aOAII b)n Some*c)n None of: 

1 .□ Certified copies of the priority documents have been rec^eived. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) 0 Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 19(e) (to a provisional application). 

a) D The translation of the foreign language provisional application has been received. 

15) n Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121. 
Attachment(s) 

1 ) D Notice of References Cited (PTO-892) 4) dl Inten^iew Summary (PTO-41 3) Paper No(s). , 

2) O Notice of Draflsperson's Patent Drawing Review (PTO-948) 5) |Z] Notice of Infomnal Patent Application (PTO-152) 

3) CD Information Disclosure Statement(s) (PTO-1449) Paper No(s) . 6) |Z1 Other: 
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DETAILED ACTION 
Claim ReJ ctions - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-25 are rejected under 35 U.S.C. 103(a) as being unpatentable ov r 

Lin in view of Webber et al. and Giovannoli. 

Lin discloses a method for searching for items over the Internet comprising: 

• Comparative shopping over the internet; 

• Using a retrieval tool to locate and receive information on prices of desired 
items; and 

• List the items in a graphical display via user preferences. 

Webber et al. discloses a method for collecting information for items comprising; 

• Search various sources; 

• Enabling results to be view by a user; and 

• Enabling offline merchants to forward product information and pricing to 
the network host. 

Giovannoli discloses a method for collecting information and putting it on the 
Internet comprising: 

• Venders combining to offer their collective inventory through a combined 
database; 
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• Processing request for quotation for goods over the internet; and 

• Conditions such as the vendors* locations are taken into account and 
compared. 

Lin lacks disclosing that the search would entail offline merchants. However as 
disclosed by Webber et al. and Giovannoli, it is obvious for offline merchants either 
through a consortium or a service to get their product listings online. The searching 
method as disclosed by Lin would search these products that are listed on the web 
thought these consortiums and services. These consortiums and services have updates 
to determine the availability of the items. 

Using a computer to compare information is well known in the art. It is practically 
what they were created to do. The question that now stands is whether the categories 
that are claimed are obvious categories to be compared when purchasing from either an 
online merchant or a brick and mortar store. 

Lin teaches that drop down list be used by the user to display the results of the 
search for different categories. The presentation of the data is an obvious design 
choice. Location, price, quality, sales, ease of returns, pickup information, user ratings, 
sales/ coupons, availability, and payment options are elements that a buyer considers 
when comparing items from different stores. Every consumer before a purchase takes 
these bits information into account before purchasing. Using a computer to compare, 
sort, and list is obvious and notoriously well known to one of ordinary skill in the art at 
the time of the invention. It would have been obvious to one of ordinary skill in the art at 
the time of the invention to provide these categories in the drop down list of Lin. 
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In brick and mortar stores the return policies are placed in plane view of every 
costumer. It is obvious to make this information available online. Online stores return 
policies are easily obtainable. It would have been obvious to one of ordinary skill in the 
art at the time of the invention to provide been obvious to include this information in the 
drop down list of Lin. 

When ordering online from a brick and mortar store, pickup instructions are an 
obvious instruction. It is obvious to display these instructions to the user. "Go to the 
service counter'' or "go to the pick-up counter*' are obvious instructions to be given. It 
would have been obvious to one of ordinary skill in the art to provide for the 
presentation of pick-up instructions in the drop down list of Lin. 

User ratings are well known in the art. It would have been obvious to one of 
ordinary skill in the art at the time of the invention to provide been obvious to one of 
ordinary skill in the art at the time of the invention to provide a user rating for each of the 
merchants in the drop down list of Lin. 

The amount and type of merchants displayed is an obvious design choice to one 
of ordinary skill in the art at the time of the invention. It the art it is customary to allow 
the user determine how many what kind of results are to be displayed at one time. 



Application/Control Number: 09/975,83 1 Page 5 

Art Unit: 3625 

Respons toArgum nts 

Attorney argues that Lin does not teach, disclose, or contemplate a system that 
provides integrating at least one online provider with at least one offline provider to 
provide an integrated list of providers for an item as claimed in the invention. 

Lin lacks disclosing that the search would entail offline merchants. However as 
disclosed by Webber et aL, it is obvious for offline merchants either through a 
consortium or a service to get their product listings online (Webber: at least abstract, 
"The computer network collects product/service information from various sources, such 
as gift stores, clothiers, computer dealers, etc. and formats the information in a 
recognizable manner to enable the information to be viewed by a user at the user's 
personal computer."). In Webber et al. the type of vendor is not differentiated by offline 
or online presence, but by other filtering factors as stated above. 

Lin lacks disclosing that the search would entail offline merchants. However as 
disclosed by Giovannoli, it is obvious for offline merchants either through a consortium 
or a service to get their product listings online (Giovannoli: at least abstract, "Filter 
conditions may define the class of vendors in terms of geographical location, quantity, 
language spoken, currency, special conditions of sale, and the like."). In Giovannoli the 
type of vendor is not differentiated by offline or online presence, but by other filtering 
factors as stated above. 

At the time the invention was made, it would be obvious to a person of ordinary 
skill in the art to modify the apparatus, system, and method of Lin to include the 
limitations of Webber et al. and Giovannoli as discussed above because comparative 
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shopping using the Internet as a search and retrieval tool to locate and retrieve 
information and prices for comparable products is a fast-growing area (Lin: at least 
column 1, lines 14-35). 

In response to applicant's argument that the examiner's conclusion of 
obviousness is based upon improper hindsight reasoning, it must be recognized that 
any judgment on obviousness is in a sense necessarily a reconstruction based upon 
hindsight reasoning. But so long as it takes into account only knowledge which was 
within the level of ordinary skill at the time the claimed invention was made, and does 
not include knowledge gleaned only from the applicant's disclosure, such a 
reconstruction is proper. See In re McLaughlin, 443 F.2d 1392, 170 USPQ 209 (CCPA 
1971). 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Any inquiry concerning this communication should be directed to Matthew Gart 
whose telephone number is 703-305-5355. This examiner can normally be reached 
Monday-Friday, 8:30AM-5:30PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ms. Wynn Coggins can be reached on 703-308-1344. The fax phone 
numbers for the organization where this application or proceeding is assigned are 703- 
746-7239 for regular communications and 703-746-7238 for After Final 
communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
3900. 
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